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Welcome to Groton Electric

As a customer of Groton Electric Light you will receive electricity 
from a community-owned and operated utility. Local people 
working together to meet local needs—that’s what public power 
is all about. Groton voters elect our three-member Board of 
Commissioners. The Commissioners set department policy and 
meet regularly in meetings open to the public.

Office hours are Monday 8 a.m. to 7 p.m.; Tuesday, Wednesday, 
and Thursday 8 a.m. to 4 p.m.; Friday 8 a.m. to 1 p.m. Our phones 
are manned twenty-four hours a day for emergency service.

Bills are mailed on the last working day of each month. Shown on 
pages 50 and 51 are a copy of the bill and a detailed explanation. 
Please pay special attention to the Message Block—that’s where we 
inform you of important notes and special offers.

We pride ourselves on having some of the lowest rates in 
Massachusetts, and we have managed to have significantly lower 
rates than our neighboring communities for several years. Most 
of our rate schedules offer a prompt-payment discount. Please 
refer to the Terms and Conditions, the Rate Schedules, and the 
information on page 49 to learn more about discounts.

Budget plans are available for customers who prefer to pay in 
twelve equal payments, based on your use. We also offer flexible 
payment plans for customers who are experiencing financial 
difficulty. In either case, a phone call to the office is all it takes to 
make the arrangements.

Estimated bills are rare, but occasionally we may have to send 
an estimated bill. If the bill is estimated, an “E” will show next to 
“present reading”.

If you ever have a billing dispute that we cannot resolve, you  
may appeal the decision to the Department of Public Utilities  
at 617-305-3531 or 1-800-392-6066.
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Helping our customers control their electric costs is part of our 
mission to provide excellent service. Informed consumers know 
how their choices affect their electric costs. We have a variety of 
materials available to help you make energy-wise decisions.

We also offer services and products, such as energy audits and 
energy-efficient light bulbs, to help you use energy efficiently.

Cost is not the only motivation for using electricity wisely. 
Concerns regarding the environment, depletion of natural 
resources, and national energy independence are also important 
reasons to use electricity in the most efficient manner.

Providing a reliable supply of electricity and responding promptly 
when a disturbance does occur are our hallmarks. Ongoing 
line maintenance is key to minimizing outages. That includes 
trimming trees and clearing brush growing under our distribution 
lines and tree removal when needed.

If you do experience an outage and the cause is not obvious, 
check your service panel to see whether it is due to a blown fuse or 
tripped circuit breaker. If that is not the cause, call us to report the 
outage. Most outages are confined to a small area, so we may not 
be aware of it until someone notifies us.

We recommend unplugging all 
appliances and equipment with 
electronic components during a 
lightning storm to prevent any 
damage from electrical surges.

Lightning storms and outages bring to 
mind portable generators. Although 
the number of times a generator is 
needed is extremely small, a generator 
does offer protection against frozen 

water pipes should an outage last unusually long. If controlling 
your environment is critical to your health, a generator may be a 
necessary investment.

Proper installation requires having a licensed electrician wire the 
generator to a transfer switch.

Unplug appliances and 
electronic components 

during a lightning storm 
to prevent electrical 

surge damage.
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While on the subject of safety, it is worth repeating something you 
have known since childhood—stay clear of downed lines.

Electricity is a powerful force. Avoiding unsafe conditions is the 
best way to prevent accidents. When working or playing outside, 
know where the overhead power lines are and avoid contact with 
them. Inside or outside, remember that water and electricity are a 
deadly combination—be sure that electrical cords and appliances 
cannot come in contact with any nearby water.

Another important safety precaution 
involves Dig Safe. Before you or your 
contractor begins any work that  
requires digging, you must notify Dig 
Safe. Dig Safe in turn will notify all 

of the appropriate utility companies so they can mark the under-
ground utilities, if any. The toll-free number is 1-888-344-7233.

Sign savvy also falls under the heading of safety. We ask that you 
not attach signs of any kind to our poles. Nails and staples can tear 
the special gloves that line workers wear for protection and can 
also accelerate deterioration of the pole. You should also know 
that it is prohibited by the Town’s sign bylaws.

Please take another moment to read the following Terms and  
Conditions for further information concerning your electric service.

Municipal light departments are known for their superior service. 
I believe you will agree that Groton Electric is among the best.

Sincerely,

Kevin P. Kelly 
Manager

You must notify Dig Safe 
before you start digging. 

Call 1-888-344-7233.
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Get the Facts on Electrical Repairs

Confusion sometimes exists regarding which parts of an 
electrical service are the utility’s responsibility and which belong 
to the homeowner. The guide below is a handy reference should 
your service become damaged. For easy access, we suggest that 
you keep this near your fuse box or circuit breaker panel.

GELD’s Responsibility
Groton Electric is responsible for providing and installing the 
meter, completing the connections between the meter and the 
service conductors, and making the final connection at the 
point of delivery.

Service Drop
The wire that runs from the pole to the weatherhead.

Meter
Measures electric consumption.

Customer’s Responsibility
The customer is responsible for providing, installing, and 
maintaining all equipment from the point of delivery, except 
for the meter.

Weatherhead
This attaches to the service entrance and prevents water 
damage to the wiring.

Service Mast
The conduit that protects the conductor and provides support 
for the service drop.

Service Entrance Cable
This cable runs from the weatherhead down the side of the 
house to the meter base.

Meter Base
The meter mounting device.

Wiring & Electrical Panel
These are inside the house.

GELD’s  
Responsibility

Customer’s  
Responsibility
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Terms and Conditions

MDPU #1

 1. The Groton Electric Light Department (hereinafter 
“Groton Electric”) will not be liable for damage to 
the person or property of the Customer or any other 
persons resulting from the use of electricity or the 
presence of Groton Electric’s appliances and equipment 
on the Customer’s premises.

 2. Any person performing work in proximity to Groton 
Electric’s overhead lines must take the precautions and 
observe the prohibitions prescribed by federal and state 
law when working or using any tools, machinery, or 
construction equipment near these lines.

  In every case in which work needs to be done near 
electrical lines, Groton Electric must be contacted 
before beginning the work.

 3. No energy provided by Groton Electric may be resold.
 4. Meter seals and other locking devices may not be cut or 

removed except by authorized Groton Electric personnel. 
  Meters and associated devices are the property of 

Groton Electric and may be moved, removed, or 
altered in regard to wiring or connections only by 
authorized employees of Groton Electric. Violators will 
be prosecuted.

  Protection of meters and metering equipment is the 
responsibility of the Customer.

 5. Diversion of electricity, which refers to any method 
or device used to prevent an electric meter from duly 
registering the quantity of electricity supplied, and/
or the taking of any electrical current without Groton 
Electric’s consent, is prohibited by Massachusetts 
General Laws, Chapter 164, Section 127.
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  Evidence of meter tampering or theft of electrical 
energy will subject the person or persons responsible to 
prosecution under penalty of law.

 6. Groton Electric reserves the right to read meters and 
render bills on a bimonthly basis.

 7. Bills are due and payable upon receipt. Attention is 
called to the mail slot in Groton Electric’s office door, 
which allows for payment when the office is closed.

 8. Groton Electric reserves the right to terminate its 
service and to remove its property from the premises 
of any customer who fails to pay the bill and/or fails to 
perform any obligations, contractual or otherwise, to 
Groton Electric. Termination of service is subject to the 
Billing and Termination Regulations set forth by the 
Massachusetts Department of Public Utilities.

 9. When service is shut off for non-payment, it will not be 
reconnected until payment of arrears and a disconnect 
fee of $40 is made in full. An additional $100 reconnect 
fee will be assessed if service is restored after hours.

 10. When service is shut off at the request of a customer, 
there will be a disconnect fee of $25.

 11. The discount will be allowed on accounts only when 
all previous charges have been paid in full and only 
when payment is received by the Groton Electric Light 
Department, by the discount expiration date.

 12. If a PYL (private yard light) is disconnected at the request 
of a customer, there will be a $25.00 charge if the customer 
requests the reconnection of that PYL at a future time.

 13. A customer is responsible for payment for all electrical 
energy furnished until Groton Electric has been 
notified to discontinue service.
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 14. Minimum charges are applicable to each monthly  
billing period or fraction thereof as provided in the 
filed rate schedules.

 15. All claims for billing corrections are to be made to the 
manager of Groton Electric during normal business 
hours.

 16. A return check fee of $15 will be added to a customer’s 
account for each occurrence of a returned check. If 
more than one check is returned, Groton Electric may 
request payment by cash or money order only.

 17. A sufficient deposit to secure payment for the electric-
ity used during a three-month period is required in 
advance from all renters (commercial and residential 
customers).  If such deposit is retained for a period  
longer than six months, interest at the rate specified by 
the General Court of Massachusetts, will be credited 
annually to the customer’s account.

 18. All other existing rules and regulations not inconsistent 
with the above remain in full force and effect.
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Energy Emergency Clause

MDPU #2

Applicability
To all filed Rate Schedules

Service Restrictions
Groton Electric will not be liable in any respect for any 
interruptions, abnormal voltage, discontinuance or 
reversal of its service, emergency load reductions, or the 
inability for any reason to maintain uninterrupted and 
continuous service due to causes beyond its immediate 
control, whether such occurrences are by accident, fire, 
explosion, flood, weather conditions, labor difficulties, 
conditions of fuel supply, the attitude of any public 
authority, reduction in voltage, feeder rotation, selected 
blackouts, or failure to receive any electricity for which it 
has contracted in any manner, or by the operation of an 
emergency load reduction program done in accordance 
with good utility practice, whether such reduction is 
carried out by Groton Electric or a party with whom it  
has contracted.
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Definitions of Charges and Adjustments

MDPU #3

Customer Charge
The Customer Charge collects some of our costs of 
providing the basic services necessary to supply electricity, 
such as meter reading and billing.

Distribution Charge
The Distribution Charge collects our costs to deliver 
electricity from our substation to individual homes and 
businesses, including the installation and maintenance of 
poles, wires, and transformers.

Generation Charge
The Generation Charge collects our costs for power 
purchased on the wholesale energy market.
The Generation Charge may be adjusted periodically to 
reflect the current price.
Savings associated with the power received from the  
Power Authority of the State of New York (PASNY) is 
applied to the first 500 kWh of the Generation Charge for 
the residential rate classes. Time of use (TOU) rates are 
separated into three time slots with varying rates—the 
PASNY savings is applied evenly over the TOU rates.

Transmission Charge
The Transmission Charge collects our projected costs for 
purchasing delivery of electricity from the generating 
plants to our substation. The Transmission Charge may 
be adjusted periodically by the Transmission Charge 
Adjustment to collect actual costs.
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Transmission Charge Adjustment
The adjustment formula is:

E - F = G 
   C

E = The total dollar costs for transmission for the prior 
six-month period

F = The total dollar amount billed through the 
Transmission Charge for the prior six-month period

C = The total kWh sold for the prior six-month period
G =  The adjustment that will either be added to or 

subtracted from the filed Transmission Charge for 
each rate class.
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Residential Rate Schedule - R1

MDPU #4

Applicability
This schedule is applicable to domestic uses such as 
residential dwellings and accessory structures. Three-
phase service is not available under this rate schedule 
unless it is to serve multifamily housing.
Multifamily structures created or subdivided after January 
1, 1993 must have separate meters for each dwelling unit 
plus a house meter for any common use. Groton Electric 
reserves the right to waive this requirement if it decides 
that unusual circumstances warrant a single meter.
Structures with mixed uses and having just one meter 
serving both residential and business uses will be billed on 
the commercial rate unless the use is a home occupation, 
as defined by the Town of Groton Zoning Bylaw, that 
either does not require a Special Permit or requires a 
Special Permit only because the use is in an accessory 
structure.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:
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Supplier Services

Generation
1-500 kWh = $0.0726
 >500 kWh = $0.0831
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0237/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0278/kWh

Discount
A discount of $0.013 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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House Heating Rate Schedule - HH

MDPU #5

Applicability
Note: The HH rate is the same as the R1 rate and is for 
record-keeping purposes only.
This schedule is applicable in instances where residential 
customers use electricity as a primary heating source. 
Three-phase service is not available under this rate 
schedule and will be billed on the C1 Rate Schedule unless 
it is to serve multifamily housing.

Multifamily Structures
Any structure created or subdivided after the effective 
date of this rate schedule must have separate meters for 
each dwelling unit plus a house meter for any common 
use. Groton Electric reserves the right to waive this 
requirement if it decides that unusual circumstances 
warrent a single meter.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:



17

Supplier Services

Generation
1-500 kWh = $0.0726
 >500 kWh = $0.0831
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0237/kWh plus or minus the Transmission  
Charge adjustment

Distribution Charge
$0.0278/kWh

Discount
A discount of $0.013 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Residential Solar Rate* Schedule - R2

MDPU #18

Applicability
This schedule is applicable to domestic uses such as 
residential dwellings and accessory structures. Three-
phase service is not available under this rate schedule 
unless it is to serve multifamily housing.
*Solar Rate Accounts receive a credit for generation 
returned to the power grid. The credit is based on the 
monthly average on-peak locational marginal price as 
published by the Independent System Operator of New 
England (ISO-NE)
Multifamily structures created or subdivided after  
January 1, 1993 must have separate meters for each 
dwelling unit plus a house meter for any common 
use. Groton Electric reserves the right to waive this 
requirement if it decides that unusual circumstances 
warrant a single meter.
Structures with mixed uses and having just one meter 
serving both residential and business uses will be billed on 
the commercial rate unless the use is a home occupation, 
as defined by the Town of Groton Zoning Bylaw, that 
either does not require a Special Permit or requires a 
Special Permit only because the use is in an accessory 
structure.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.
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Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:

Supplier Services

Generation
1-500 kWh = $0.0726
 >500 kWh = $0.0831
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0237/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0278kWh

Discount
A discount of $0.013 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Residential/T1 Solar Rate* Schedule - R3

MDPU #19

Applicability
The time-of-use rate schedule is an optional rate schedule 
offered to residential customers. The tiered rate structure 
is based on the time of day that electricity is used.
*Solar Rate Accounts receive a credit for generation 
returned to the power grid. The credit is based on the 
monthly average on-peak locational marginal price as 
published by the Independent System Operator of New 
England (ISO-NE)
Multifamily structures created or subdivided after  
January 1, 1993 must have separate meters for each 
dwelling unit plus a house meter for any common 
use. Groton Electric reserves the right to waive this 
requirement if it decides that unusual circumstances 
warrant a single meter.
Structures with mixed uses and having just one meter 
serving both residential and business uses will be billed on 
the commercial rate unless the use is a home occupation, 
as defined by the Town of Groton Zoning Bylaw, that 
either does not require a Special Permit or requires a 
Special Permit only because the use is in an accessory 
structure.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.
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Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:

Supplier Services

Generation
11 p.m.–7 a.m. = $0.0481
7 a.m.–11 a.m. & 7 p.m.–11 p.m. = $0.0754
11 a.m.–7 p.m. = $0.0982
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0237/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0267/kWh

Discount
A discount of $0.013 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Residential/Farm Solar Rate* Schedule - R4

MDPU #20

Applicability
This schedule is applicable to persons engaged in the  
business of agriculture/farming as defined by Section A of 
Chapter 128 of the Massachusetts General Laws. This rate 
applies to domestic uses such as residential dwellings and 
accessory structures. 
*Solar Rate Accounts receive a credit for generation 
returned to the power grid. The credit is based on the 
monthly average on-peak locational marginal price as 
published by the Independent System Operator of New 
England (ISO-NE)

Multifamily Structures
Any structure created or subdivided after the effective 
date of this rate schedule must have separate meters for 
each dwelling unit plus a house meter for any common 
use. Groton Electric reserves the right to waive this 
requirement if it decides that unusual circumstances 
warrant a single meter.

Mixed Uses
Structures that have one meter serving both residential 
and non-farm business uses will be billed on the C1 
rate unless the use is a home occupation as defined by 
the Town of Groton Zoning Bylaw that either does not 
require a Special Permit or requires a Special Permit only 
because the use is in an accessory structure.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.
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Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:

Supplier Services

Generation
1-500 kWh = $0.0664
 >500 kWh = $0.0757
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0217/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.024/kWh

Discount
A discount of $0.012 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Time-of-Use Rate Schedule (<1000 kWh) - T1

MDPU #15

Applicability
The time-of-use rate schedule is an optional rate schedule 
offered to residential customers. The tiered rate structure 
is based on the time of day that electricity is used.
Multifamily structures created or subdivided after January 
1, 1993 must have separate meters for each dwelling unit 
plus a house meter for any common use. Groton Electric 
reserves the right to waive this requirement if it decides 
that unusual circumstances warrant a single meter.
Structures with mixed uses and having just one meter 
serving both residential and business uses will be billed on 
the commercial rate unless the use is a home occupation, 
as defined by the Town of Groton Zoning Bylaw, that 
either does not require a Special Permit or requires a 
Special Permit only because the use is in an accessory 
structure.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:
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Supplier Services

Generation
11 p.m.–7 a.m. = $0.0481
7 a.m.–11 a.m. & 7 p.m.–11 p.m. = $0.0754
11 a.m.–7 p.m. = $0.0982
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0237/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0267/kWh

Discount
A discount of $0.013 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Time-of-Use Rate Schedule (>1000 kWh) - T2

MDPU #16

Applicability
The time-of-use rate schedule is an optional rate schedule 
offered to residential customers. The tiered rate structure 
is based on the time of day that electricity is used.
Multifamily structures created or subdivided after January 
1, 1993 must have separate meters for each dwelling unit 
plus a house meter for any common use. Groton Electric 
reserves the right to waive this requirement if it decides 
that unusual circumstances warrant a single meter.
Structures with mixed uses and having just one meter 
serving both residential and business uses will be billed on 
the commercial rate unless the use is a home occupation, 
as defined by the Town of Groton Zoning Bylaw, that 
either does not require a Special Permit or requires a 
Special Permit only because the use is in an accessory 
structure.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:
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Supplier Services

Generation
11 p.m.–7 a.m. = $0.0516
7 a.m.–11 a.m. & 7 p.m.–11 p.m. = $0.0804
11 a.m.–7 p.m. = $0.1044
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0237/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0267/kWh

Discount
A discount of $0.013 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Residential Farm Rate Schedule - F1

MDPU #6

Applicability
This schedule is applicable to persons engaged in the 
business of agriculture/farming as defined by Section A of 
Chapter 128 of the Massachusetts General Laws. This rate 
applies to domestic uses such as residential dwellings and 
accessory structures.

Multifamily Structures
Any structure created or subdivided after the effective 
date of this rate schedule must have separate meters for 
each dwelling unit plus a house meter for any common 
use. Groton Electric reserves the right to waive this 
requirement if it decides that unusual circumstances 
warrant a single meter.

Mixed Uses
Structures that have one meter serving both residential 
and non-farm business uses will be billed on the C1 
rate unless the use is a home occupation as defined by 
the Town of Groton Zoning Bylaw that either does not 
require a Special Permit or requires a Special Permit only 
because the use is in an accessory structure.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.
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Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:

Supplier Services

Generation
1-500 kWh = $0.0664
 >500 kWh = $0.0757
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$4.25

Transmission Charge
$0.0217/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0240/kWh

Discount
A discount of $0.012 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Commercial Rate Schedule - C1

MDPU #8

Applicability
This schedule is applicable to the consumption of 
electrical energy for commercial or industrial uses, or for 
domestic three-phase use (unless the three-phase use is to 
service multifamily housing).
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:

Supplier Services

Generation
$0.0932/kWh
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.
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Delivery Services

Customer Charge
$7.25

Transmission Charge
$0.0241/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0379/kWh

Discount
A discount of $0.0155 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.



32

Commercial Farm Rate Schedule - F2

MDPU #7

Applicability
This schedule is applicable to corporations engaged in the 
business of agriculture/farming as defined by Section A of 
Chapter 128 of the Massachusetts General Laws.

Multifamily Structures
Any structure created or subdivided after the effective 
date of this rate schedule must have separate meters for 
each dwelling unit plus a house meter for any common 
use. Groton Electric reserves the right to waive this 
requirement if it decides that unusual circumstances 
warrant a single meter. 

Mixed Uses
Structures that have one meter serving both farm and 
non-farm business uses will be billed on the C1 rate 
unless the non-farm business use is a home occupation as 
defined by the Town of Groton Zoning Bylaw that either 
does not require a Special Permit or requires a Special 
Permit only because the use is in an accessory
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:
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Supplier Services

Generation
$0.0845/kWh
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$7.25

Transmission Charge
$0.0234/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0341/kWh

Discount
A discount of $0.0142 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Time-of-Use Commercial Rate Schedule - TC

MDPU #17

Applicability
The time-of-use rate schedule is an optional rate schedule 
offered to commercial customers. The tiered rate structure 
is based on the time of day that electricity is used.
This schedule is applicable to the consumption of 
electrical energy for commercial or industrial uses, or for 
domestic three-phase use (unless the three-phase use is to 
service multifamily housing).
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:
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Supplier Services

Generation
11 p.m.–7 a.m. = $0.0707
7 a.m.–11 a.m. & 7 p.m.–11 p.m. = $0.0932
11 a.m.–7 p.m. = $0.1155
Note: There is a demand penalty of $5 per kilowatt for 
usage between 2 p.m. and 8 p.m.
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$7.25

Transmission Charge
$0.0242/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0379/kWh

Discount
A discount of $0.0155 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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High Tension Rate Schedule - HT

MDPU #11

Availability
This schedule is applicable to any customer who owns 
and maintains equipment that allows the delivery of 
electricity at not less than 2,400 volts delta or 13,800 volts 
wye, with a demand of 30 kilowatts or more, provided 
that distribution lines of that voltage are available to 
make such delivery possible. The determination of 
which voltage will be supplied shall remain the sole 
determination of Groton Electric. Should the above 
voltages not be available, it will be the responsibility of 
the requesting party to pay for the installation of these 
distribution lines per Groton Electric’s established policy.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, Distribution, and Demand) charges  
as follows:

Supplier Services

Generation
$0.0576/kWh
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.
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Delivery Services

Customer Charge
$31.25

Transmission Charge
$0.0223/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0351/kWh

Demand Charge
$10.00/kW or 85% of the kVa demand, whichever  
is greater
The billing demand shall be the highest 15-minutes kW 
or kVa registration during the month for which the bill is 
being rendered; but not less than 80% of the maximum 
demand established during the preceding eleven months. 
In case of fluctuating loads, Groton Electric may base the 
Demand Charge on an instantaneous peak load or for a 
period of less than 15 minutes, but in no case shall it be 
less than 30 kW.

Discount
This rate does not qualify for the prompt-payment discount.
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Government Rate Schedule - G1

MDPU #9

Applicability
This schedule is applicable to municipal, county, state, and 
federal governmental units.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt.

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:

Supplier Services

Generation
$0.0975/kWh
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.

Delivery Services

Customer Charge
$6.50

Transmission Charge
$0.0237/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.0329/kWh
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Discount
A discount of $0.0154 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Not-for-Profit Rate Schedule - G2

MDPU #10

Applicability
This schedule is applicable to not-for-profit churches, 
community clubs, societies, associations and other civic 
facilities serving the public.
This rate is not available for any use requiring three-phase 
service except as required by Groton Electric for  
individual engineering considerations.
Groton Electric’s Terms and Conditions in effect, and subject 
to change from time to time, where not inconsistent with any 
specific provisions hereof, are a part of this rate schedule  
as filed.

Payment
Bills are considered due and payable upon receipt. 

Charges
Bills for electrical service consist of Supplier Services 
(Generation), and Delivery Services (Customer, 
Transmission, and Distribution) charges as follows:

Supplier Services

Generation
$0.0923/kWh
This charge may be adjusted periodically as described in 
the “Definitions” section of these rate schedules.
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Delivery Services

Customer Charge
$5.25

Transmission Charge
$0.0237/kWh plus or minus the Transmission Charge 
adjustment

Distribution Charge
$0.029/kWh

Discount
A discount of $0.0145 per kilowatt-hour will be allowed 
for prompt payment if the bill is paid on or before the 
discount expiration date as shown on the bill. No discount 
shall be allowed when arrears are due and unpaid.
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Private Yard Light Rate Schedule

MDPU #12

Availability
This schedule is available to any customer of Groton 
Electric for the purpose of providing outdoor lighting for 
private property (Private Yard Light) providing no light 
is installed more than 150 feet from existing distribution 
lines or for lighting a streetlight that the Town of Groton 
has discontinued (Adopt-a-Light).
Groton Electric’s terms and conditions in effect and subject 
to change from time to time are considered a part of this 
rate schedule.

Payment
All bills under this rate schedule shall be considered due 
and payable upon receipt. The prompt-payment discount 
does not apply to these charges.

Monthly Rates

High Pressure Sodium
50 watt .............$4.75
100 watt ...........$6.50
175 watt ...........$8.75
250 watt .........$12.00
400 watt .........$17.75
$1.50 per month will be added to the above rates if  
Groton Electric must install a new pole.

Easements
Permanent easements will be provided at no cost by the 
requesting party if Groton Electric requires an easement 
to install a pole.
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Equipment
All poles, wires, lamps, fixtures, and associated equipment 
will remain the property of the Groton Electric Light 
Department. GELD will furnish and maintain all 
equipment associated with lighting.

Hours of Operation
All lights will be operated by a photo control device which 
will provide approximately 4,200 hours of light per year. 
All repairs will be made by Groton Electric during normal 
working hours. No reduction in billing will be allowed  
for outages.



44

Public Street Lighting Rate Schedule

MDPU #13

Availability
This schedule is available to the Town of Groton, 
Massachusetts (herein referred to as “Customer”) for the 
purpose of providing outdoor lighting for public streets 
and ways, providing that no light is installed more than 
150 feet from existing distribution lines.

Charges
As specified in M.G.L. Chapter 164, Section 58 the 
gas and electricity used by the municipality for street 
lighting shall be charged for at a cost to be determined 
as follows: the sum of all operating expenses, interest on 
the outstanding debt, the requirements of the serial debt 
or sinking fund established to meet said debt, and also 
depreciation of the plant reckoned as provided in section 
fifty-seven, and losses, shall be the dividend; the kilowatt 
hours sold including those supplied for street lighting 
shall be the divisor, and the resulting quotient multiplied 
by the kilowatt hours supplied for street lighting shall 
be the cost to be charged to the municipality for street 
lighting.

Fixtures
All streetlight installations will be high-pressure sodium 
(HPS) lamps. As existing lamps need to be replaced, they 
will be replaced with HPS lamps/fixtures.

Easements
Permanent easements will be provided if necessary for the 
placement of utility poles or underground service. Any 
required easement will be provided to Groton Electric by 
the Customer at no cost.
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Equipment
Groton Electric will furnish all poles, wires, lamps, 
fixtures, and associated equipment, all of which shall 
remain the property of Groton Electric.

Hours of Operation
All lights will be operated by a photo-control device that 
will provide approximately 4,200 hours of light per year. 
All repairs will be made by Groton Electric during regular 
working hours upon notification by the Customer.  
No reduction in billing will be allowed for outages.

Discontinuance of Lights
If Customer requests to discontinue more than 35 
streetlights in any one calendar year, Customer will be 
charged an amount equal to Groton Electric’s balance of 
the undepreciated original installation costs of each light 
for every discontinued light in excess of 35.
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Meter Connection Fees

MDPU #14

The meter connection fees include the standard installation 
of a meter and must be paid prior to the service being 
connected. Additional fees may be required if extra 
labor and materials are necessary. This is determined by 
the Line Foreman and discussed in the Line Extension 
Policies. Please call if further information is needed.

Definitions

Temporary Service
Connection of service wires for a short-term use and 
which will be replaced by a permanent service.

Permanent Service
Original service drop and connection of service wires to a 
structure with anticipated long-term use.

Service Upgrade
An increase in ampere rating or in the number of wires 
needed to service the load.

Electric Heat
For the purpose of this schedule, electric heat is defined  
as follows:

Resistive Baseboard
Heating elements whether filled with liquid or not;
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Residential (R1, R2, R3, R4, HH, T1, T2, F1) and  
G2 Connections

Temporary Service
$300

Permanent Service Overhead
$700 per dwelling unit or $700 per structure if there are 
no dwelling units therein.

Permanent Service Underground
$400 per dwelling unit or $400 per structure if there are 
no dwelling units therein. 

Service Upgrade
$150 per upgraded meter position. An upgrade from 
single-phase to three-phase service is considered a 
commercial connection. Please see fees for commercial 
connections below.

Electric Heat Connections
In addition to any of the above fees, structures with 
electric heat will be charged the following Minimum Fee 
or Calculated Fee, whichever is greater:

Minimum Fee
$3,000 per single structure or $4,500 per multi-unit structure

Calculated Fee
$500 for first bedroom, $1,000 for each additional bedroom

(Any structure or unit which contains rooms designed for 
the purpose of bedrooms will be considered to have those 
bedrooms; that is, a “one or two bedroom unit” will be 
considered to have two bedrooms.)
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Commercial, Industrial, and Institutional (C1, F2, HT, TC 
and G1) Connections

Installations of 500 kVa or above will be billed on a time 
and material basis; under 500 kVa, the fees are:

Temporary Service
$300

Permanent Service Overhead
$1,000 per unit or $1,000 per structure if there are no 
units therein.

Permanent Service Underground
$700 per unit or $700 per structure if there are no  
units therein.

Service Upgrade
$150 per upgraded meter position. An upgrade from 
single-phase to three-phase service is considered a 
commercial connection.

Electric Heat Connections
In addition to any of the above fees, structures with 
electric heat will be charged the following Minimum Fee 
or Calculated Fee, whichever is greater:

Minimum Fee
$3,000 per structure

Calculated Fee
$2/sq ft of building space
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How to Qualify for Your Discount

To help ensure that you receive the discount, you  
should know:
•	 Payment	is	due	upon	receipt.	To	qualify	for	the	early	 

pay discount, payment must be received in our office  
or at our lockbox by 4 p.m. on the twelfth, regardless  
of whether the twelfth falls on a Saturday, Sunday  
or holiday.

•	 Payment	may	be	made	even	when	the	office	is	closed	by	
using the mail slot in our door.

•	All	bills	are	mailed	on	the	last	working	day	of	the	month.	
If you don’t receive your bill, please give us a call.
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23 Station Avenue, Groton, MA 01450
www.grotonelectric.org

For billing inquiries or service, call:
978-448-1150
See reverse side for billing terms and other information.

Payment is due upon receipt.
*To qualify for the early pay discount, payment
must be received in our office or at our lockbox
by 4 PM on the 12th - see reverse side for
specific details. 

Please detach and return bottom portion with your payment. Thank you.

Office Hours
Monday: 7:30 AM - 7:00 PM

Tuesday, Wednesday, Thursday:
7:30 AM - 4:00 PM

Friday: 8:00 AM - 1:00 PM

NEW
Go Paperless!
View and Pay

Your Bill Online!
GELD.Billtrust.com

Web Enrollment Token
FKX LMW RKK

Total Due $57.61
*Net Due if received by 07/12/13 $51.59

Account Number 16-087001
Service Address

MESSAGE:
We will be closed on Thursday, July 4th 

in observance of Independance Day.
Have a safe and happy holiday!

Never miss another early pay discount! Join the over
1400 customers who use Direct Payment. Request a

form, return with a voided check and we will do the rest!

22a Station Ave

SERVICE ADDRESS
22a Station Ave

ACCOUNT NUMBER
16-087001

BILLING PERIOD
05/24-06/24

BILL DATE
06/30/13

DISCOUNT DATE
07/12/13

METER
NUMBER:
92065179

METER READINGS
Previous:

13901
Present:
14331

kWh
USED:
430

RATE
CODE:

R1

MULTIPLIER:

1

DAYS IN
CYCLE:

31

AVERAGE
DAILY USE:

14

Your average daily usage and
average daily temperature:

June
May
April

March
February
January

December
November
October

September
August

July
June

Year
13
13
13
13
13
13
12
12
12
12
12
12
12

kWh
14
13
13
14
15
16
17
14
15
14
18
15
12

°F
66
58
45
34
27
28
36
44
55
67
74
76
67

Previous Balance:
Less payments and discounts
Adjustments
Balance Forward
Current Billing Charges:
Delivery Services:

Customer Charge
Distribution
Transmission
Total Delivery Services

Generation:
Generation 1-500kwh
Generation over 500

Total Generation

Total Current Charges:
Total Now Due:
*Discount if payment received by:

Net Due:

.0278x   430 kwh

.0237x   430 kwh

.0726x   430 kwh

07/12/13

$51.91
$51.91

$0.00

$4.25
$11.95
$10.19
$26.39

$31.22

$31.22

$57.61

$0.00

$57.61
$57.61
-$6.02

$51.59

23 Station Avenue
Groton, MA 01450

CHRIS & KELLY SULLIVAN
22A STATION AVE
GROTON, MA 01450

ELECTRIC BILL - REMIT PORTION
BALANCE
FORWARD

$0.00

BUDGET
PAYMENT

$0.00

TOTAL
DUE

$57.61

NET DUE
07/12/13

$51.59

AMOUNT ENCLOSED
Bill Date 06/30/13
Account Number 16-087001
Service Address 22a Station Ave

1608700106301300005761000051598

Make Checks Payable and Mail To:

Groton Electric Light
P.O. BOX 803
Reading, MA 01867-0406JOHN Q. RATEPAYER

P.O. BOX 0001
GROTON, MA 01450

32 Forest Hill Road

32 Forest Hill Road

* Direct Payment *
Never miss another early pay discount! Join the over 
1,600 customers who use Direct Payment! Request a 
form, return with a voided check, and we’ll do the rest.

01-000001

01-00000132 Forest Hill Road

01-000001

How to Read Your Electric Bill
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Message Block
This space is for messages of special interest to Groton residents. The localight 
and operated logo signifies our affiliation with 39 other locally-owned electric 
utilities in Massachusetts.

Multiplier
This is for commercial customers whose meters do not record on a 1-to-1 
ratio. For residential customers the multiplier is 1, which means the total 
kWh used is exactly the difference between the present and previous meter 
readings. “kWh” stands for “kilowatt hours.” These are the units of electricity 
you have used, as measured by your meter. One kWh equals the amount of 
electricity needed to light a 100-watt lightbulb for 10 hours.

Customer Charge
This is a fixed monthly charge to help offset some of the cost of providing 
basic services such as meter reading and billing.

Distribution Charge
This charge offsets our cost to deliver electricity from our substation to homes 
and business.

Transmission Charge
This charge covers our projected costs of purchasing delivery of electricity 
from generating power plants to our substation.

Generation Charge
This charge collects our costs for power purchased on the wholesale energy 
market. Savings associated with the power received from the Power Authority 
of the State of New York (PASNY) is applied to the first 500 kWh of the 
Generation Charge for the residential classes. Time of Use (TOU) rates are 
separated into three time slots with varying rates—the PASNY savings is 
applied evenly over the TOU rates.

Total Due
This is the total amount you owe at the time the bill was printed.

Net Due
This is the amount due if you pay the bill in time to qualify for the discount. 
To qualify for the early payment discount, payment must be received in our 
office or at our lockbox by 4 p.m. on the twelfth.

Bank scan-line for lockbox payment processing
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