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Changes to the billing process will not  
change Groton Electric’s great service!
You may notice a new look to your bill. The same information is available; it’s formatted a little differently.

We have partnered with the company Bill Trust to insert and mail our bills as well as provide on-line access to billing and payment his-
tory for our customers. You will now have the ability to receive and pay your bills electronically. It’s easy! (See other side for instructions).

The subtle changes to the bill format are shown below:

Payment policy

Temperature and 
average daily use 
data for previous  
12 months

Office hours

Message block. This 
space is for messages 
of special interest to 
Groton residents.

Same bill information

Billing term 
explanations can  
still be found on  
the reverse side  
of the bill.

Bottom stub

Bank scan-line for 
lockbox payment 
processing

Web enrollment token allows you 
to register for on-line bill access

If you have  

any questions or 

concerns, please  

call our office at  

978-448-1150 and 

speak with Barbara 

or Tammi.


